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Objectives 

● Illustrate how a robust and sustainable wellness program promotes 

aging in place

● Discuss items to consider when developing a wellness strategy 

● Examine how collaboration with your rehabilitation provider and 

marketing your wellness program can drive patient advocacy 
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“Wellness is derived from our 
ability to understand, accept and 
act upon our capacity to lead a 
purpose-filled and engaged life.  

In doing so, we can embrace our 
potential (physical, emotional, 
spiritual, intellectual, social, 

environmental, vocational) to 
pursue and optimize life’s 

possibilities.”

- International Council on Active 
Aging (ICAA)
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“Wellness is a life-long interactive 
process of becoming aware of 

and practicing
healthy choices to create a more 

successful and balanced lifestyle.”

- American Physical Therapy 
Association

Section on Geriatrics
Health & Wellness SIG
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Wellness Programming: How do we make it sustainable? 

● Design resident driven programming
● Ex: quarterly resident interest checklists

● Create consistency  
● Stick to a schedule

● Follow outcomes
● Track program outcomes and modify to meet resident needs

● Adapt to change
● AND! Remember to return to what matters / what works

● Combine Employee & Resident wellness programming  
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Sustainability
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Vitality Check – Resident Outcomes 

Resident Self-Reported Difficulties:

Residents are asked to function in

their environment, general activities of

daily living, and functional mobility.

Resident may answer: “Yes” or “No”,

or the answer may be marked “N/A.”

Number of items in each category:

Environment 4, Activities 12, Mobility

10, Optional Activities 8.
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Vitality Check – Community Outcomes 

Resident Self-Reported Difficulties: Residents are asked to function

in their environment, general activities of daily living, and functional

mobility. Resident may answer: “Yes” or “No”, or the answer may be

marked “N/A.” Number of items in each category: Environment 4,

Activities 12, Mobility 10, Optional Activities 8.
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Vitality Check – Chain Customer Outcomes 

Resident Self-Reported Difficulties:

Residents are asked to function in their

environment, general activities of daily living,

and functional mobility. Resident may answer:

“Yes” or “No”, or the answer may be marked

“N/A.” Number of items in each category:

Environment 4, Activities 12, Mobility 10,

Optional Activities 8.
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Employee Wellness, Health & Safety

Employee Training 
• Back Safety Program
• Safe Patient Handling
• Competency Check
• Mechanical Lift Training

Employment Screening and Risk Management 
Consulting
• Customer Guidance for Employee Health Program 
• “Return to Work” Examination 
• Facility-Specific Equipment Competency
• Physical Performance Screenings
• Ergonomic Consultation
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Wellness Programming: How do we make it robust? 

● Determine your organization’s philosophy 
● Create a consistent wellness culture 

● Consider all the dimensions of wellness 

● Incorporate therapy provider wellness
● Experts in physical, cognitive, mind-body wellness 

● Consider resident preferences
● Group vs Individual

● Quarterly check-ins

● Stay up to date on trends / evidence 

June 2022 Enriching Resident Life with Age in Motion®

CONSULTING SERVICES | SolutionsByGRS@GENESISHCC.com | (844) 399-9887 | GenesisRehab.com Copyright 2022 Genesis Administrative Services, LLC. All Rights Reserved. CONSULTING SERVICES   |   consulting@powerbackrehab.com   |   ( 844) 399-9887   |   
www.powerbackrehab.com

14

Robust Programming through The Dimensions of Wellness 

Dimension 

❏ Physical wellness

❏ Emotional wellness

❏ Intellectual  wellness

❏ Spiritual wellness 

❏ Environmental wellness

❏ Social wellness

❏ Occupational wellness 
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Personalized Individual Wellness Services
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Wellness Programming: How do we create a strategy? 
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Prioritize 
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Plan

Dimension Technology for Wellness Examples

 Physical wellness Fitness tracker watch

 Emotional wellness Meditation application (app)

 Intellectual  wellness Brain fitness app

 Spiritual wellness Social networking group from local church

 Environmental wellness Ego-friendly app

 Social wellness Audio/Video Platform 

 Occupational wellness Computer/Tablets
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Create

❏ Physical wellness

❏ Emotional wellness

❏ Intellectual  wellness

❏ Spiritual wellness 

❏ Environmental wellness

❏ Social wellness

❏ Occupational wellness 
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Assess 

 Quarter 1: 
cognitive/intellectual 
and physical wellness

 Quarter 3: physical, 
environmental 
wellness 
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Wellness Programming: How do we market? 

● Consider both marketing and brand management plan
● Social media considerations

● Online review considerations 

● Image considerations: sincere / relevant / real images 

● Co-brand with therapy and other providers

● Request talking points from other departments/providers 

● Take advantage of other providers’ networks   

● Track the ROI on your efforts 
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What we reviewed today … 

● Illustrated how a robust and sustainable wellness program promotes 

aging in place

● Discussed items to consider when developing a wellness strategy 

● Examined how collaboration with your rehabilitation provider and 

marketing your wellness program can drive patient advocacy (and 

community occupancy)  
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Thank you! Enjoy the rest of LeadingAge 
IL 2023!!  

Jordan Bowman
jordan.bowman@powerbackrehab.com 

Questions? 
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